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1. EMOXWU TA ETAINU KCB

Table 1: The Ages and Stages of CSR

Economic Age | Stage of Modus Operandi Key Enabler | Stakeholder Target
CSR

Greed Defensive Ad hoc Investments | Shareholders,

interventions government &
employees

Philanthropy Charitable Charitable Projects Communities
programmes

Marketing Promotional | Public relations Media General public

Management | Strategic Management Codes Shareholders &
systems NGOs/CSOs

Responsibility | Systemic Business models Products Regulators & customers

Visser, W BBarKae KOPUCHUM PO3IISAHYTU €BOIOLLIIO BiANOBIAaNbHOCTI Bi3HECy 3 TOYKM 30py N'ATM Nepioais, Wo
HaKNadaTbCA OAUH Ha OAHOro — enoxXu XaaibHocTi, inaHTponii, MapKeTUHry, MeHeaXMEHTY Ta BiAnoBiAabHOCTI,
— KOMKEH i3 AKUX 3a3BUYaN AeMOHCTPYE pi3Hy cTagito KCB, a came: 060pOHHUM, BrarodinHumn, peknamHumn,
cTpaTeriyHmii Ta cuctemumin nigxig KCB. Visser, W cTBepA Kye, WO KOMNaHii, AK NpaBuni0, NPoXoaATb Yepes Ui Bixi Ta
CTagii (Xxo4a BOHU MOXYTb BECTU AiANbHICTb Y KiZIbKOX enoxax Ta CTagifaxX O4HOYACHO), i WO MW MOBUHHI 3a0X04yBaTH
6isHec 3aincHoBaTK nepexia Ao cuctemHoi KCB. AKWO KomnaHii 3aauwaTtbca Ha byab-AKOMY 3 NepLInX YOTUPbOX
eTaniB, «MM NepPenoMMMO Xi, €KOJIOrYHOI, CoUiaNbHOI Ta €TUYHOI KPU3M, 3 AKOKO MU CTUKAEMOCA. [pocTiwe Kaxkyun,
KCB i Hagani 3a3Hae HeBgavi» Visser, W. V. (2011,p.2)

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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CTAAIA XKAAOIBHOCTI xapaktepmn3yerbca 3axmucHoto KCB, y AKiN yCi NPaKTUKU KOPNOPaTUBHOI CTAaNOCTi Ta
BiANOBiAANbHOCTI, fIKi 3a3BMYal 0OMeErKeHi, 3aCTOCOBYIOTbLCA NMLLE TOAi, KOIM MOXKHa NPOAEMOHCTPYBATH, LLO B
pe3ynbraTi uboro 6yae SAXULLEHO BapTicTb aKLiOHEpIB.

OTKe, BOZIOHTEPCbKI Nporpamm Ana npaLliBHUKIB (AKi CBIAYaTb NPO NigBULLEHHA MOTUBALiT NepcoHany, BiAAAHOCTI Ta
NPOAYKTUBHOCTI) HE € PiIAKICTIO, @ TAKOXK Li/IbOBI BUTPATWU (HanpuKnag, Ha KOHTPOb 3abpyaHeHHs), AKi
CMPUMMAIOTbCA AK 3aXUCT Bif, peryntoBaHHA abo YHUKHEHHA wTpadiB i WwTpadis.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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BnaroainHa KCB B enoxy ¢inaHTponii — ue Te, WO KOMNAHIiA NiATPUMYE Pi3Hi couianbHi Ta eKonorivyHi 3axoam 3a
AONOMOrol NoXepTByBaHb i CNOHCOPCTBA, AK NpaBuao, Yepes3 ¢poHA, Tpact abo GpoHA ronoBu Ta cNPAMOBAHE Ha
PO3LMPEHHA MOXK/IMBOCTEN rPOMAACLKUX Fpyn abo opraHisayii rpomagaHCbKOro cycninibcTea

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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MpomouiitHa KCB B enoXy MmapKeTUHry — Le Te, WO BiabyBaeTbca, KON KOpnopaTUBHA CTaNICTb i BiaNoBiAaNbHICTb
pPO3rnapaloTbCA NepeBaXKHO AK MOXK/AMBICTb 3B'A3KIB 3 FPOMAACLKICTIO A4NA NiaBuueHHA 6peHAay, imigXy Ta
penyTauii KomnaHii. PeknamHa KCB moxke cnupaTtuca Ha NnpakTuKu bnaroginHoi Ta ctparteriuHoi KCB i
nepeTBOpIOBATH iIX Ha Niap-pPO3KPYTKY, AKY HACTO XapaKTepusyloTb AK «greenwashingp.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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CrparteriyHa KCB, W0 BUHMKNA B eNOXy MeHeAXXMeHTY, 03Ha4ya€ NoB'A3yBaHHA fianbHocTi KCB 3 OCHOBHUM
6isHecom KomnaHii (Hanpuknapg, socepeaxkeHHa Coca-Cola Ha ynpaBniHHI BOAHMMM pecypcamm), YacTo Yepes
AOoTpumaHHA Kogekcis KCB Ta BNpoBaaXXeHHA CUCTEM COLia/iIbHOrO Ta €KONI0NYHOro MeHeAXXMeHTY, AKi 3a3Buyamn
BKAOUYaKOTb UUMKAK Po3pobKa nonituku KCB, noctaHOBKa Winen i 3aBAaHb, peani3auia nporpam, aygur i 3BIiTHICTb.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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CuctemHa KCB B enoxy BianoBiAanbHOCTI 30cepeKy€e CBOK AiANbHICTb HA BUABNEHHI Ta YCYHEHHiI OCHOBHMUX
NPUUYMH HALLOI HMHIWHbOI HecTabinbHOCTI Ta 6e3BiaNOBIAANbHOCTI, AK NPABUNO, WAAXOM iHHOBALIMHUX Bi3HeC-
moaenein, peBontoLioHiI3aLii IXHIX npoueciB, NPOAYKTIB i nocayr Ta 106il0BaHHA NPOrpPecuBHOI HaLiOHANbHOI Ta
MiXXHapogHoi nonitTukn. TaKUm YUMHOM, Y TOM Yac AK cTpateriyHa KCB 30cepeakeHa Ha MiKpOpiBHi — niaTpumui
couiaNbHUX YU €KONOTiYHUX NUTAHb, AKi Y3roaXyloTbcA 3i cTpaTerielo (ane He 060B'A3KOBO 3MiHIOIOUU LitO
crparerito), — cuctremHa KCB 30cepeaKyeTbca Ha po3yMiHHi B3aEMO3B'A3KIB CMCTEMU MaKPOPIBHA — CycniNbCTBa Ta
eKocuctem — i 3MiHa cTparerii 418 oNTUMI3auii pe3yabTaTiB ANA Ui€l BeNNKOI NI0ACbKOI Ta €KONOriYHOT CUcTemMMm.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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2. MoTpitiHe NPOKNATTA CY4ACHOI KCB

Mpoknarra 1: npupict CSR

OpHielo 3 Habinbwunx pesontouin 1970-x pokiB 6yno 3aranbHe ynpaBaiHHA AKICTIO, 3agyMaHe aMEPUKAHCbKUM
cratuctukom B. EgBapacom [lemiHrom i B4OCKOHaNeHe ANOHUAMM, NepLl HiX BOHO byno eKcnopTtoBaHe B YCbOMy
csiTi aK ISO 9001. B ocHoBi moaeni TOM [Aeminra ta ctaHaapty ISO nexutb 6e3nepepBHMit XapaKTep,
VAOCKOHaNEeHHA, NPUHLUMUN, AKNIA Tenep CTaB NOBCIOAHMUM Y BCiX Nigxoaax cCUCTeM ynpaBaiHHA A0 ePeKTUBHOCTI.
Tomy He AMBHO, WO HAUNONYAAPHIWNIA cTaHAapPT eKonoriyHoro meHeaXmeHTty ISO 14001 nobyaoBaHuit Ha Tomy
X npuHUMni. Hemae HiYOro noraHoro B NOCTINMHOMY BOOCKOHa/IeHHi AK Takomy. HaBnaku, ue npuHecno 6esneky Ta
HaAiIMHICTb TUM CAaMMM NPOAYKTAM i nocayram, AKi MM acOLIIDEMO 3 CYYACHOIO AKICTIO XXUTTA. Asle KO Mu
BUKOPUCTOBYEMO Le AK OCHOBHUIA Niaxia A0 BUPiLLEHHA HALUMX COLiaIbHUX, EKONONYHUX Ta eTUYHUX Npobaem, ue
He BAAETLCA 3 OrNAAY Ha ABa KPUTUUHI MOMEHTMU: WIBUAKICTb | macwTab. Moctynosun nigxia Ao KCB, xou i
HaCUUYEHUIA AOKA3aMM MIKpOMaCLITabHMX, NOCTYNOBUX NOKPALLEHb, MOBHICTIO U LiZIKOBUTO He BMNJIMHYB Ha
MacLWTabHi KpU3n CTaNnoro po3BUTKY, 3 AKMMU MU CTUKAEMOCA, 6araTto 3 AKMX NOripLwyoTbCA TEMNAMM, WO 3HAYHO
BUNepeKaTb byab-AKi mapHi cnpobu noninweHHa KCB.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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2. MoTpitiHEe NPOKNATTA CY4aCHOI KCB

Mpoknarta 2: NepudepitHa KCB

3anuTtaite byab-aKoro meHeaxkepa 3 KCB, wwo ix Halbinble po34apoBYE, i BOHM CKaXKyTb BaM: BiACYTHICTb
Bi4A4aHOCTI BULLOro KepiBHUUTBA. Lle «KoayBaHHA» gna Toro, wob ckasatu, wo KCB €, y Kpawomy BUNaAKy,
nepudepiitHoo PyHKuUieo binbwocTti KomnaHin. Moxxke 6yt meHegXep i3 KCB, HaBiTb Biaain i3 KCB, 3BiT i3 KCB i
nybniyHa NPUXUNbHICTL Byab-AKiN KiNbKOCTI KoaeKciB i ctaHaapTiB i3 KCB. Ane ue mano npnxoByeE OCHOBOMOMOXHY
icTMHY npo Te, wo KAMNITANI3M, KEPOBAHUW AKLIOHEPAMM, LUANTEHUIA, A MOTO OAEPKUMICTb
KOPOTKOCTPOKOBMMU ®IHAHCOBUMMU NOKA3SHUKAMMU NPOIPECY MAMMKE B YCIX BIAHOLLIEHHAX
CYMNEPEYMUTb AOBrOCTPOKOBOMY NIAXOAY 3AUIKABJIEHUX CTOPIH, HEOBXIAHOMY A1 BUCOKOEDEKTUBHOI
KCB. NMNpuunHa Kpaxy «EHpPOH» i Te, YoMy HaLiW NOTOUYHIN PiHAHCOBIN KpU3i A03BONUAU BUIATU 3-NiJ KOHTPONIO,
NoAArana He B KiIbKOX KepiBHUKax-LUAXpaaxX Un KpeaTMBHOMy byxrantepcbKomy o06iKy, a B KyabTypi XKagibHocrTi,
3aknapeHin y IHK komnaHii Ta ¢piHaHCOBi pUHKU. He3aneXKHo BiA TOro, noroaKyerecb BM UM Hi (i He3BaXKaroum Ha
HOBI AOCNIAXEHHA «BiANOBIAaNbHOI KOHKYPEHTOCMPOMOXKHOCTI»), BaXKKO 3HaUTU Byab-AKi CYTTEBI NPUKNaAN, KOAU
$iHaHCOBI PUHKM NOCTIMHO BUHAropoAKYHTb BiANOBiAaNAbHY NOBEAiHKY.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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2. MoTpitiHEe NPOKNATTA CY4aCHOI KCB

Mpoknarra 3: HeekoHomiyHa KCB

AKWoO Konucb icCHyBaiIM MOHOTOHHO NOBTOPIOBAHI, 3acTpArni 3anucu B aebartax npo KCB, To ue npo Tak 3BaHe
«6i3Hec-06rpyHTYBaHHA» KCB. Lle noB'A3aHO 3 TUM, O MeHeaKepu Ta KOHCYAbTaHTU 3 KCB, a iHoAi HaBiTb cami
reHepa/sibHi AUPEKTOpPMU, BiguanAyLWHO NPArHyTb 3HAUTU NEePEKOHIUBI A0Ka3n TOro, Wwo «pobutn gobpo — ue
pobpe ana 6i3Hecy», To6T0 KCB OKynaerbcA. BiacyTHiCTb niaTBEepAXKyOUunX AOCNiaKeHb, 34a€TbCA, HE €
nepeLwKkoaoo ANA UMX Biaguanayxis, AKi HECKIHUEHHO 3aK/IMHAIOTbL AeBi3 bisHec-KelciB, HibK e yinkom
oueBnaHum ¢pakrt. Habarato 6inbw «He3pyyHa nNpaBaa» nonfarae B Tomy, wo KCB iHoAi OKyna€eTbcA, 3a NneBHUX
obcTaBUH, ane yacriwe Hi. 3BM4aitHO, € He3HA4YHI N1oAM, AK-0T eKoedeKTUBHICTb y cdepi Biaxopais Ta eHeprii, ane
BOHM MAYTb Anwe TaK ganekKo. binbwictb KapanHanbHUx 3miH KCB, aKi HeobxigHi ana nogonaHHA 6igHoCTI Ta
LLOCTOr0 MAaCcOBOro BUMMUPAHHA BUAIB, WO 3apa3 TPMBAE, BUMAraloTb CTPaTeriyHUX 3MiH i Be/IMKUX IHBECTULLIN.
BOHM LinKOM MOXyYTb 6yTHM NnpnbyTKOBUMM B J0BrOCTPOKOBIA NEepPCNeKTUBi, EKOHOMIYHO PaLiOHabHUMMU
NPOTArOM OAHOrO Y1 ABOX NOKOJiHb, a/1e MU BXe BCTAaHOBWUMU, WO PiHAHCOBI PUHKK TaK He NPALIOOTDb;
NPUHAUMHI, LWe Hi.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Noasa KCB 2.0

Hasnaku, Koan mu BCcTynaemo B enoxy sianosiganbHocTi, cuctemHy KCB, abo KCB 2.0, moKHa oxapaKTepusyBatu
3a N'ATbMa NPUHUMNAMMU, 2 CaMe:

1. KpeaTUBHICTD,

2. macwTtaboBaHicTb,
3. onepaTUBHICTD,
4. NnoKanbHicTb i

5. UuMKniYHicTD.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Noasa KCB 2.0

. KpeaTUBHICTD,

LLlo6 aocartm ycnixy B peontouii KCB, Ham 3Hago6n5aTbcA iHHOBALLiT Ta KpeaTUBHICTb. 3 poboTn Tomaca
KyHa «CTpyKTypa HayKOBUX PEBONIOLLIN» MW 3HAEMO, LLO MOCTYNOBi 3MiHM BiAbyBatOTbCA /INLLE TOAI, KON
MM MOXEMO 3aHOBO CMPUMNHATU HAL CBIT, KOJIM MM MOXEMO 3HaWTK cnpasai HOBY Napaaurmy abo
Moaenb MUCNEHHA. Ller npouec «TBOPYOro pyMHyBaHHA» CbOroAHi € 3ara/ibHONPUNHATOIO TEOPIEID
CYCMiZIbHUX 3MiH, AKY BnepLue npeacTaBuB HiMeLbKUX couionor BepHep 3ombapT i po3pobus i
NnonynAapu3yBaB aBCTPilCbKMI ekoHomicT Mosed LUymnetep. Mu He moxemo, AKWwo nepedpasysaTu
EMHWTEeNHA, BUPILLNTU CbOrogHIWHI Npobaemun 3a 4ONOMOror0 BUOPALLHbOr0 MUC/NEHHA.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Noasa KCB 2.0

. KpeaTUBHICTD,

bisHec 3a CBO€EO nNpupoaoto TBOPYUM Ta iHHOBauinHun. EMOXA
BIAMoBIAAJIBHOCTI BIAPI3HAETbCA Bi4 TOlro, WO KPEATUBHICTb
BIBHECY MAE bYTU CIMPAMOBAHA HA BUPILLUEHHA CBITOBUX
COLIAJIbBHUX TA EKOJIOlNYHUX T[IPOBJIEM. Apple, Hanpuknag, €
HaZ3BMYaMHO KpeaTMBHOW, asne ixHin IPhone mano wo pobutb ANS
BUPILLEHHA HAaWMX HAaMHArasbHilWKX cycninbHUX NOTpeo.

Hasnaku, iHHoBauia Vodafone M-PESA Big Safaricom y Kenii, skKa
O03BOJMIAE MNepeKasyBaTM rpowi 3a A0NOMOrol TEKCTOBMX MNOBIAOMEHD,
pPO3WMPUIa MOXKAMBOCTI KpaiHW, Yy AKim 80% HaceneHHa He MatloTb
GaHKIBCbKMX paxyHKiB i Age binblue rpowen HaaxoAuTb A0 KpaiHM 4yepes
MIXXHAPOAHI rpOLWOBI NepeKasu, HiXK Yepes iIHO3eMHi 4oNoMOra.

https://www.thefastmode.co

m/investments-and-
expansions/32060-safaricom-
receives-approval-to-launch-
m-pesa-in-ethiopia

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumnu Kee 2.0

MNoasa KCB 2.0
. KpeaTUBHICTD,

Ab6o posrnaHbTe iHHOBaUilo Freeplay, BukopuctoBytounm TexHonorito 6es3baTapeinHoro
3aBoay Ana ¢akeniB, pagionpummadie i HoyTOykiB B Adpuui, HagalouyM TaKMM YMHOM
MiIbMOHAM NoAen AO0CTyn A0 NPOAYKTIB i MOCAYr y perioHax, AKi BigkAto4deHi Bifg,
e/IeKTpoMepeXi.

Yce uUe € YaCTMHOK 3axXON/HK4YO0l TeHAEeHUil A0 couiasibHOro nNiANPUEMHMUTBA UM
couianbHOro 6i3Hecy, AKa OXONOE CBIT.

Lle He naHaues, ane ANA AeAKUX NPOAYKTIB i NOCAYr cnpAMyBaHHA KpeaTUBHOCTI 6isHecy
Ha HaWHaranbHiwWi noTpebu cycninbcrBa € HavwWBMAWMM, macwTaboBaHum cnocobom
BCTYNUTU B €noxy BianoBiAaNbHOCTI.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Nosasa KCB 2.0
2. MacwTaboBaHicTb

JlitTepaTtypa 3 KCB pAcHO BcuMnaHa YapiBHUMU TEMATUYHUMUM AOCNIAXKEHHAMU cnpasai BiANOBIAANbHUX i
CTIMKMX MPOEKTIB i KiNbKOX KOMMNaHin-HoBaTopiB. [Mpobnema B TOMy, WO TaK Mano 3 HUX KONU-Hebyab
BMXOA4ATb Ha macwTab. Lle maike Tak, HIOW nicna Toro, AK 3BYKOBI pparmeHTU Ta PR-annogncmeHTH
AOCATHYTI, Nnoganbuwi Aii He NOTPiObHI. BOHWM cTaloTb ACKPaAaBMMM MINOTHMMM MPOEKTAMU Ta MPUKIALAMMU
HAaMKPALWOI MNPaKTUKK, 3anaAMOBAHUM Auwe TUM GaAKTOM, WO BOHM HECKIHYEHHO MOBTOPHOKOTLCA HA
KoHpepeHuiax KCB y Bcbomy cBiTi, 6€3 »oaHOro 6ayvyeHHs TOro, ik BOHM MOXYTb TpPaHCPOpPMYyBaATU
OCHOBHMI Bi3Hec cBOiX NpabaTbKiB.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Nosasa KCB 2.0
2. MacwTaboBaHicTb

Mpobnemun CcTanoro po3BUTKY, 3 AKUMU MU CTUKAEMOCA, Oyab TO 3MiHa KimaTty 4m BiaHICTb, MatoTb TaKnI
Be/IM4Ye3HMM maclitab i HacTiNbKM HeBiAKNaAHI, wWo byab-aKi piweHHa KCB, AKi He BignoBigaloTb TaKOMy
MacWwTaby Ta HEBiAKNAAHOCTI, € B KPAWOMy BMMaAKy BiABOMIKAOTb HAC, a B riplloOMy — WKOAATb. AK A0Bro
MW N036aBAAANCA €TUYHOTO CMOXKMBALTBA (OPraHikK, YeCHOI TOPriBAi TOLWLO), WO ManXKe He BMANHYAO0 Ha
BEJ/IMKI CBITOBI KOpnopaLii Y1 NaHUIOXKKM NOCTaBOK?

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

MNosasa KCB 2.0
3. onepaTUBHICTb

bisHec mae TpmMBanmMm NOCNYXKHUIKA CNUCOK pearyBaHHA Ha NOTpebu rpomaam — CBigKkM H6araTbox NOKONiIHb
6narodiMnHOCTI Ta 3BOPYLUAMBOI WEAPOCTI nicaa KatacTpod Ta Haa3BUMYAMHUX NoAin. Ane ua YyMHICTb Ha
IXHIX B/MIaCHUX YMOBaXx, YYMHICTb, KO/NINW Aadl0Tb, € JIETKOKO, @ BUMMUCYBAHHA YEKIB He 3aBa)Ka€ IXHbOMY
KomepuinHomy 6oky cnpaBu. CepnosHicTb rnobanbHMx npobnem, 3 AKUMMU MU CTUKAEMOCA, BUMAra€ Bia
KOMnaHin nitu Habarato gani. CSR 2.0 Bumarae He3py4Hoi, TPaHCHOPMaLIMHOT YYMHOCTI, AKa CTaBUTb Nifa
CYMHIB, 4YM € rasiy3b Ym cama bisHec-moaesib YaCTUHOIO PilEHHSA YM YAaCTMHOM npobnemu.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Noasa KCB 2.0

3. onepaTUBHICTb

Konn ctano 3po3ymino, WO 3miHa KAiMaTy CTAaHOBUTb CEPUO3HY 3arpo3y CTIMKOCTI NMPOMMUCNOBOCTI
BUKOMHOrO ManmBa, YCi BenunKki HaPpToBi KOmNaHii chopmyBanu [nobanbHy KAIMATUYHY KOaniuito,
NobiCTCbKy rpyny, cCnpAMOBaHY Ha AMCKpPeAUTaLLio Ta 3anepevyeHHs HayKu nNpo 3MiHy KnimaTty Ta niapwus
OCHOBHUX MiXXHapPOAHUX 3yCUAb Y LbOMY Hanpamy - KioTCbKM NnpoToKon.

Y Tunosomy ctuai KCB 1.0 ui cami KomnaHii ogHO4YacHO pobunm NoporKHi 3aasu npo csoto KCB. HaBnakuy,
[pyna KopnopaTtuBHUX Nigepis 3i 3miHM Knimaty MNpuHua Yenbcbkoro 3 2005 poky nobitoe 6inbw cminuee
3aKoHO4aBcTBO BennkobpuTtaHii, EC i Mi*KkHapoaHOro 3aKOHOAABCTBA WOA0 3MiHM KiMaTy, BU3HAKOUW, LLO
no 2050 poky HeobxiagHO ckopoTuTK BUKMAM Byrneuto Ha 50-85%.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Mossa KCB 2.0
4. MokanbHictb Glocality

TepMmiH «rnoKanizauia» noxoamTb Big sNoHCbKoro cnosa dochakuka, wo npocto o3Ha4ae rnobanbHa
NoKanisauifa. CnoyaTKy 03Hayvatoum cnocib aganTtalii CibCbKOrocnoAapCbKMUX TEXHO/OTIN A0 MiCLUEBUX
YMOB, A04YaKyKa NepeTBopu/iacad Ha MapKETUHIOBY CTpaTerito, AKY ANOHCbKiI Bi3HECMEHU NPUNHANN 1T B
1980-x pokax. 3rogom BiH byB npeacTaBAeHUN i nonynAapu3oBaHnii Ha 3axoai B 1990-x pokax.

Y KoHTeKcTi KCB igea «mucam rnobanbHO, Ai NOKaNbHO» BU3HAE, WO binbwicTtb NnuTaHb KCB BUABAAIOTHCA
AK AMNemMu, a He AK nerknum snbip. Y cknagHomy, B3aemonos’asaHomy cBiTi KCB 2.0 komnaHiam (Ta ixHim
KPUTUKaM) AOBeAeTbCA CTaTM Habarato BUTOHYEHIWMMKM B PO3YMIHHI MICLLEBMX YMOB i NOLLUYKY
BiANOBIAHMX MiCLLEBMX pPilleHb, AKMX BOHU BMMAratoTb, He BigMOBAAKOYNCH Bif, YHIBEPCaNbHUX MPUHLMNIB.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc



PR Co-funded by 4 o §% Sumy National
SO the European Union XN 7 Agrarian University

YW

3. MpuHumunu Kee 2.0

Mossa KCB 2.0
4. MokanbHictb Glocality

Hanpuknag, KinbKa pokis Tomy BHP Billiton 6yna obypeHa ix BigHOCHO nNoraHMmu NOKa3HUKamu
(TogiwHboro) iHaekcy Business in the Environment (BIE), akni npoBogutb 6puTaHCbKa baarogiHa
opraHisauia Business in the Community. Noganblinin aHaNi3 NOKasas, WO NOKA3HMKKM KOMNaHii bynu
3HUXKEHi Yepe3 BUCOKe CNOXMBAHHA eHeprii Ta BiAHOCHO HM3bKY eHeproedeKTUBHICTb.

Binbwictb nianpuemcts BHP Billiton Ha Ton yac 6ynun po3TawoBaHi B niBaeHHiM Abpuui, ae 6yna ogHa 3
HanZeweBLWNX Y CBITi enekTpoeHeprii. He aAMBHO, WO Ue He byno npioputetom. OaHaK npiopmuTeTom byna
6opoTbba 3 Mmanapielo B rpomagi, e BOHU 3pobunm senmyesHnim nosntuBHuMin Bname. Ane iHaekc BIE He
MaB XOAHUX 3aNUTaHb WOAO PEUTUHTIY LWOAO Manapii, Tomy ue byao npoirHoposaHo. HaTtomicTb BiH
NPOAEMOHCTPYBaB TUMOBUMN, KepoBaHMi 3axoaom, one-size-fits-all niaxig CSR 1.0.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Mossa KCB 2.0
4. MokanbHictb Glocality

[Mpo nipamiay KCB Kepponna BxKe 3ragysanoca. Ane B LYKpOBOMY KoonepaTtusi B [BaTemani € cBOA BNacHa
nipamina KCB — ekoHOMIYHa BiANOBiAaNbHICTb BCE LWe € N1aTHOPMOIO, asie 3aMiCTb MPABOBUX, ETUYHUX i
diNaHTPONIYHUX aCNeKTIB IXHA Nipamifa BKAKOYAE BigNOBIAANbHICTL Nepes CiM'el0 (NpaLuiBHUKIB),
rPOMagoto Ta y4acTb Y NoANiTULUI. 3p03ymino, Wo i nipamina Kepponna, i nipamiaga B [Batemani €
KOPUCHUMW Y CBOEMY BiAMNOBIAHOMY KOHTEKCTi. Takum unHom, CSR 2.0 3amiHioe «abo/abo» Ha
«obupBa/i» MUcneHHs.

KCB 2.0 — ue nowyK KNTaUCbKOT KOHLENLii rapMOHIMHOIO CycnifibCTBa, AKa nepeabavae AMHAMIYHY, ane
NPOAYKTUBHY HAaNPYyry npoTUAEXKHOCTEWN.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumnu Kee 2.0

Noasa KCB 2.0

5. UuKnivHictb
MpuumnHa HeBaadi KCB 1.0 nonsarae He y BiACYTHOCTI AOOPMX HaMipiB i HaBiTb HE Yy BiACYTHOCTI 3yCWU/b.
Crapa KCB 3a3Hana Kpaxy, TOMy WO Hawa rnobasbHa eKOHOMIYHA CUCTEMA 3aCHOBAHA Ha MPUHLMMNOBO
NOMUIKOBOMY AW3aMHi. [lonpu BCHO YyAOAIMHY EHEPrito, BMBINbHEHY «HEBUAMMOK PYKOK» BiSIbHOIO
PMHKY Agama CmiTa, Hawa cyvyacHa KaniTanicTM4Ha CUCTEMA HecrnpaBHA B CaMil cBOIM OcHOBI. lNpocTiwe
KaxKy4yn, BoHa 3aaymaHa AK ABCTPAKTHA CUCTEMA BE3 OBMEXEHD. Llle B 1960-x pokax eKOHOMICT-
HoBaTop KeHHeT bBoynaiHr Ha3BaB Ue «KOBOOMCbKOKO EKOHOMIKOK», A€ HEeCKiHYEeHHi KOpAOHM He
nepenbayatoTb obmeKeHb Ha CNOXKMBAHHA pecypciB abo yTunizauito Bigxoais. HaBnaku, cTBeparKyBaB BiH,
HaM NOTPIOHO PO3POBUTU «EKOHOMIKY KOCMIYHOIO Kopabna», Ae HEMAE «AeCb AaNeKo», BCe CTBOPEHO A/iA
NOCTIMHOI NepepobKu.
1.Boulding, K. (1966). The Economics of the Coming Spaceship
Earth. Resources for the Future, pp. 1 -

14. http://arachnid.biosci.utexas.edu/courses/THOC/Readings/
Boulding SpaceshipEarth.pdf

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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3. MpuHumunu Kee 2.0

Noasa KCB 2.0

5. UuKnivHictb

Y 1990-x pokax y KHu3i «Ekonoria Toprisni» Mon [OKeH nepesiB Ui iAel Yy TPU OCHOBHI NpaBuaa CTANoro
PO3BUTKY:

1. Bigxoawn AOPIBHIOOTb IXKi;

Z. npupoaa BUTPAYaE NOTOYHMIK COHAYHUIN AoXia,

3. anpupoaa 3anexuTb Big, Pi3HOMAHITHOCTI.

BiH TaKo) 3anpornoHyBaB 3aMiHUTU Hally €KOHOMIKY NpoAarKiB NPOAYKLUIl moaennto opeHau Mocnyr,
BMKOPUCTOBYIOYM 3HaMeHUTUN npuknag kuammis Interface «Evergreen», Aki 3patoTbcA B opeHAy Ta
MOCTIMHO 3aMiHIOOTbCA Ta nepepobnsawTbca. Binbam MakaoHo Ta Mawnkn bpayHrapT po3wmpunn Lo
AYMKY Yy cBoin npomucnosin moaeni Cradle to Cradle. Big KOnnMCKM A0 KONUCKU MAETbCA He inwe npo
3aMWKAHHA UMKAY BUPOOHUUTBA, @ M NPO NPOEeKTyBaHHA AnA «wob 6yno rapHoO», a He 3a NPUHUMNOM Aii
CSR 1.0 «meHwW noraHo».

Hawken P. (2010) The Ecology of Commerce Revised Edition: A Declaration of Sustainability (Collins Business Essentials) https://www.amazon.com/Ecology-Commerce-Revised-
Declaration-Sustainability/dp/0061252794

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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4. KCB 1.0 vs KCB 2.0 MAKPO- TA MIKPOPIBEHb

Nosasa KCB 2.0
3pyLieHHA BigbyBaTMMYTbCA Ha ABOX PiBHAX.

HA MAKPOPIBHI Bigbyaytbca 3miHM B OHTONOrIYHUX NpunyweHHAX abo cnocobax
6aueHHA cBiTy KCB.

HA MIKPOPIBHI BigbyayTtbca 3miHM B meTtoaonoriyHux npaktukax KCB abo cnocobax
ICHYBaHHA Y CBITI.

Hawken P. (2010) The Ecology of Commerce Revised Edition: A Declaration of Sustainability (Collins Business Essentials) https://www.amazon.com/Ecology-Commerce-Revised-
Declaration-Sustainability/dp/0061252794

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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4. KCB 1.0 vs KCB 2.0 MAKPO- TA MIKPOPIBEHb

3MiHM Ha MAKpPOPIBHI MOXKHa onuncaTtu Tak: 1) naTepHaniCTCbKi BIAHOCMHU MiXK KOMNAHIAMW Ta

CMiNbHOTOI, 3acHOBaHi Ha inaHTponii, nocTynaaTbca Mmicuem ©Oinbll  pPiBHONPABHUM CSR 1.0 CSR 2.0
naptHepcTeam. 2) O60poHHI, MiHIManicTUYHI BigNoBiAi Ha couianbHi Ta ekonorivyHi Npobiemm Philanthropic Collaborative

6yayTb 3aMiHeHi NPOaKTUBHMMW CcTpaTeriAMM Ta (HBECTULAMM B 3POCTalOdi  PUHKM Risk-based Reward'baseq
BIANOBIAANbHOCTI, Taki AK uucTi TexHonorii. 3) [Migxoan pno KCB, AKi OpieHTYIOTbCA Ha ":age_'o:r 'VZ" Perfﬂrmance'ir'ven
penyTauito, b6inblie He 3acnyroByBaTUMYyTb AOBipW, i TOMY KOMMaHii OUiHIOBAaTUMYTb 3a St:s;:‘r:izijed [;]if/eegr.:?:iZd
baKTUYHMMM  CcOUialbHUMKM,  E€KONOTNIYHMMM  Ta  €TUYHUMM  MNOKA3HMKamMKM, TOOTO um Marginal Szl
MOKPALLYOTLCA CNPABM HA MICLi B aBCONMOTHUX, KYMYNATUBHUX NOKa3HMKax? 4) He3Barkatoum Global

Ha Te, Wwo cneuianictn 3 KCB we BiAgirpatoTb NeBHY POab, KOXeH acneKT edpeKtnsHocTi KCB 2.0

byne BbyaoBaHO Ta iHTErpoOBaHO B OCHOBHI onepalii KomnaHin. 5) CtaHgapTM30BaHI Niaxoam

3a/IMWATLCA KOPUCHMMW AK OPIEHTMPU ANA [OCATHEHHA KOHceHcycy, ane KCB 3Hange

PI3HOMaHITHe BMPaXKeHHA Ta BMPOBALMKEHHA Ha AyXKe /NIOKasibHUX piBHAX. 6) PiweHHA wono

KCB, BKAto4YatouM BignoBiAanbHi NPOAYKTM Ta MOCAYrM, NepenayTb Bid HiWEeBUX «MPUEMHUX

peyen» 40 «HeobxiAHMX ANA MacoBOro puHKy». 7) | Bca koHuenuia KCB BTpaTuTb CBOE 3axigHe

KOHUENTya/ibHe Ta OnepaTMBHE AOMiHYBaHHA, MOCTYNUBLUMUCL Micuem binbll PisHOMaHITHIN y

KY/IbTYPHOMY MJ1aHi Ta Mi*KHapOAHO 3aCTOCOBYBAHIN KOHLENLi.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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4. KCB 1.0 vs KCB 2.0 MAKPO- TA MIKPOPIBEHb

OuiKyBaHi 3MiHM Ha MIiKpO-PiBHi MOXHa onucatn Tak: 1) KCB Binbwe He BUABAATUMETLCA AK NPOAYKTU Ta
NOCNYIN KNAcy «IOKC» (AK Y HUHIWHIX BapiaHTax «3e/ieHOoi» Ta cnpaseasMBOi TOPriBAi), @ AK OOCTYMHi
pilleHHA AnA Tux, XTo Halbinbwe notpebye AKocTi noninweHHA KWTTA. 2) HagaBatumeTbcAa nepesara
IHBECTULIAM Yy CaMOOKYMHi couianbHi MiANPUEMCTBA, aHiX 4YeKoBi bnaroginHocTi. 3) IHaeken KCB, aki
PaHXYIOTb OAHI W Ti cami BeNIMKIi KOMNaHii 3HOBY i 3HOBY (4aCTO BMABAAKOYM MPOTUPIYYA MIXK iHAEKCaMK),
nocTynaaTbcA Micuem cuctemam pentuHry KCB, AKi nepeTBOpPOOTb COLiaNbHI, €KOJOTiYHi, eTU4YHi Ta
€KOHOMIYHi NOKAa3HWKM B KOPNOPATMBHI OUiHKKN (A+, B- TOWO, @ He Ha BiAMiHY Bif, KpeAUTHUX PENTUHTIB) i
AKi @HaANITUKM Ta iHWI MOXYTb 3 KOPUCTIO BUKOPUCTOBYBATU AN1A NPUNHATTA piweHb. 4) [osipa oo Bigainis
KCB 3HMKHe abo po3inaeTtbcsi, OCKiINbKW pe3ynbTaTUBHICTb, NMOB'A3aHa 3 BMMipamMu BiAnNOBiAa/bHOCTI Ta
CTiMKoCTi, Bce Oinblwe BOYAOBYIOTbCA B KOPMNOPATUMBHY OLiIHKY e(eKTUBHOCTI Ta PUHKOBI cuctemMu
CcTMmyntoBaHHA. 5) CamocTiiHni BMBIp €TUYHUX CMOXKMBAYIB CTaHE HEeaKTyaslbHUM, OCKiNbKM KomnaHii KCB
2.0 no4yHyTb peaaryBaTu BMbip, TOOGTO NPUNUHATL NPOMNOHYBATU IMNAILUTHO «MEHLU €TUYHI» aCOPTUMEHTMU
NPOAYKTIB, TAKMM YMHOM [03BONAIOYM POOMTU NOKYNKM 6e3 nodytra npoBuHU. 6) BignosiganbHicTb 3a
NPOAYKTU MNiCNA BUKOPUCTAHHA 3aCTapi€, OCKINbKM E€KOHOMIKA OpeHAU MOCAYr i OTPMMaHHA Has3ahd CTae
OCHOBHO0. 7) PiuHy 3BiTHiCTb Wwoao KCB byae 3amiHEHO OHNAWH-NOTOKaMM AaHuX Npo edpekTmnBHicTb KCB y
peanbHomy yaci. 8) MiaKMBNEHHAM A0 LMX XUBUX KOMYHIKaLi ByayTb couianbHi mepexi, nigkaoyeHi go
Web 2.0, ski A03BONAIOTb «KPAyACOPCUHM» 3aMiCTb MepioaAnYHUX 3YCTPIYEN i3 A0CUTb FPOMI3AKUMMU
rpynamu 3auikasneHux ctopiH. 9) | tunosi ctaHgaptn cuctem ynpasniHHa CSR 1.0, taki ak ISO 14001,
6yayTb MeHL HAAIMHUMU, HiXK HOBI CTaHAAPTU ePEKTUBHOCTI, TaKi AK Ti, WO BUHUKAOTb Y 3B'A3KY 3i 3MiHOIO
KNimaTy, AKi BCTAHOBNOKOTb abCcontoTHI 0bMeXKeHHA Ta NopPOroBi 3HAYEHHS.

| MiKPOPIBEHR |
Base of the pyramid
Social enterprise
CSR ratings
Choice editing
Service agreements
CSR data streams
Social networks
Performance standards

CSR incentives

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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5. IHK KcB 2.0

[OHK KCB 2.0

3ibpaBwun Bce pasom, KCB 2.0 — npepactaBnsie HOBY LiNiCHY
mopaenb KCB. Cytb moaeni IHK CSR 2.0 nonsrae B 4otmpbox Ha3zax
BignosiganoHocti [AHK. VY sBunagky CSR 2.0 ocHoBamu
BignosigaanobHocTi AHK €

1. CTBOPEHHA LiHHOCTI,

Z. HanexHe ynpasaiHHA,

3. cycninbHUM BHECOK i

4. eKonoriyHa LiNiCHICTb.

DNA Code

Value creation

Good

governance

Societal
contribution

Environmental

integrity

Economic

development

Institutional

effectiveness

Stakeholder

orientation

Sustainable

ecosystems

Capital investment (financial, manufacturing,
social, human & natural capital)
Beneficial products (sustainable & responsible
goods & services
Inclusive business (wealth distribution, bottom of
the pyramid markets)

Leadership (strategic commitment to sustainability
& responsibility)

Transparency (sustainability & responsibility
reporting, government payments)

Ethical practices (bribery & corruption prevention,
values in business)

Philanthropy (charitable donations, provision of
public goods & services)

Fair labour practices (working conditions,
employee rights, health & safety)

Supply chain integrity (SME empowerment, labour
& environmental standards)

Ecosystem protection (biodiversity conservation &
ecosystem restoration)

Renewable resources (tackling climate change,
renewable energy & materials)

Zero waste production (cradle-to-cradle processes,
waste elimination)

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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5. AHK KcB 2.0

AHK KCB 2.0 — CTBOPEHHA LIHHOCTI

OT)Ke, AKWO MM NoAMBUMOCA HA CTBOPEHHA LUIHHOCTI, TO 3P03yMisio, WO MW
roBOPMMO NPO Wocb bOinbwe, HiX Npo ¢iHaHcoBy npubyTKoBiCTb. MeTol €
€KOHOMIYHUN PO3BUTOK, LLLO O3HAYAE HE NINLLE CNPUAHHA 30arayeHHIo aKLioHepiB
i KepiBHMKIB, asle W MNOKpPaLLEeHHA EKOHOMIYHOrO KOHTEKCTY, B AKOMY MpaLtoe
KOMMaHif, BKAOYAOUYM iHBECTULii B iHOPACTPYKTYPY, CTBOPEHHA POBOUYMX MiCLb,
3abe3neyeHHss PO3BUTKY HaBMYOK TowoO. KnoyoBMX MOKa3HUKIB ePeKTUBHOCTI
MOKe OyTU CKiNbKM 3aBroAgHO, ane A Xo4y BUAIAUTU ABa, AKi, HA MO AYMKY,
BaXX/IMBI:

* KOPMWCHI NPOAYKTU Ta

* iHKNO3UBHUM Bi3Hec.

Yu cnpasai NpoAyKTU Ta NOC/YrM KOMMAHIl NOKPALWYOTb AKICTb HALWIOro XUTTA, YN
3aBAaloTb WKOAM YM A0[a0Tb A0 HU3bKOAKICHOrNO CMITTA TOro, wo Yapnab3 XeHai
HA3MBAE «CYCNiINbCTBOM 4UYMHAOTYy». | AK pPO3MOAiNATbCA E€KOHOMIYHIi Buroam?
baraTcTBO Teye Bropy 4YM BHU3, UM CNpaBAi PO3WMPEHI MOXKIUBOCTI NPALIBHUKIB,
MCI y naHUOXKKY NocTavyaHHA Ta 6iaHUX rpoman?

DNA Code Strategic Goals Key Indicators

. Economic
Value creation
development

Good Institutional

governance effectiveness

Stakeholder

Societal
contribution orientation
Environmental Sustainable
integrity ecosystems

Capital investment (financial, manufacturing,
social, human & natural capital)
Beneficial products (sustainable & responsible
goods & services
Inclusive business (wealth distribution, bottom of
the pyramid markets)

Leadership (strategic commitment to sustainability
& responsibility)

Transparency (sustainability & responsibility
reporting, government payments)

Ethical practices (bribery & corruption prevention,
values in business)

Philanthropy (charitable donations, provision of
public goods & services)

Fair labour practices (working conditions,
employee rights, health & safety)

Supply chain integrity (SME empowerment, labour
& environmental standards)

Ecosystem protection (biodiversity conservation &
ecosystem restoration)

Renewable resources (tackling climate change,
renewable energy & materials)

Zero waste production (cradle-to-cradle processes,
waste elimination)

CHINDOGU — The Japanese Art of
Unuseless Inventions

https://iii.org.za/wp-content/uploads/2021/06/iii-

ART-CHINDOGU-CIM-2.pdf

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc


https://iii.org.za/wp-content/uploads/2021/06/iii-ART-CHINDOGU-CJM-2.pdf
https://iii.org.za/wp-content/uploads/2021/06/iii-ART-CHINDOGU-CJM-2.pdf

:***** Co-funded by
SN the European Union

% Sumy National
7 Agrarian University

5. IHK KcB 2.0

OHK KCB 2.0 — EPEKTUBHE BPAAYBAHHA — GOOD GOVERNANCE

EdeKTuBHe BpAayBaHHA — Le wWe ogaHa cdepa, AKa He € HOBOID, ane, AKa
He byna HaneXXHMM YMHOM BU3HAHA 4M iHTerpoBaHa Ao KCB. Meta
IHCTUTYLINHOT ePEKTUBHOCTI TaKa XK BaXK/IMBA, fAK i 6inbl BUCOKI
couianbHi Ta eKoNorivHi igeann. 3peLwwiTolo, AKLWO IHCTUTYL A 3a3HaE
HeBAauvi abo He € Npo30pPOI0 Ta CNpaBea/IMBOLO, Lie NigpuBaE Bce, 4Oro
Hamaraerbca gocart KCB. TeHaeHUil y 3BITHOCTI, a TaKOX iHWI popmum
NPO30POCTi, TaKi AK couianbHi meaia Ta 3araibHOAOCTYNHiI 6a3n gaHux
edpekTnBHOCTi KCB, noB'A3aHi 3 bpeHaammM UM npoayKTamu,
CTaBaTUMYTb AeAani BaXXUBILLMMM NOKAa3HMKAMM YyCNiXy, nopAag, i3
BNPOBaAXEHHAM €TUUYHOI NOBEeAiHKN B KYNbTypy KOMNaHiu. Taki
iHcTpymeHTH, Ak Goodguide, Integrity Thermometer KPMG i peltTuHr
EthicalQuote Covalence, craHyTb 6inbl NOWMPEHUMM.

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0.
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contribution

orientation
Environmental Sustainable
integrity ecosystems

Capital investment (financial, manufacturing,
social, human & natural capital)
Beneficial products (sustainable & responsible
goods & services
Inclusive business (wealth distribution, bottom of
the pyramid markets)

Leadership (strategic commitment to sustainability
& responsibility)

Transparency (sustainability & responsibility
reporting, government payments)

Ethical practices (bribery & corruption prevention,
values in business)

Philanthropy (charitable donations, provision of
public goods & services)

Fair labour practices (working conditions,
employee rights, health & safety)

Supply chain integrity (SME empowerment, labour
& environmental standards)

Ecosystem protection (biodiversity conservation &
ecosystem restoration)

Renewable resources (tackling climate change,
renewable energy & materials)

Zero waste production (cradle-to-cradle processes,
waste elimination)

https://assets.kpmg.com/content/d

am/kpmg/ch/pdf/ch-integrity-

thermometer-en.pdf

John Wiley & Sons, Inc
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5. IHK KcB 2.0

AHK KCB 2.0 — CYCMINbHUA BHECOK

CycninbHuii BHeCOK — ue cepa, A0 AKOI TpaauuiitHo binble
3pepTaeTbca KCB, ii meTa — opi€eHTaLiA HA 3auiKaBieHUX CTopiH. Lle
Hagae ¢pinaHTponii HanexxHe micue B KCB — AK ogHiW NAnTLi Y BENUKIn
MO3aili — BOAHOYAC BUCBIT/NIIOIOYM BaXK/MUBICTb YECHOI TPYyA0BOI
NPaKTUKU. MPOCTO HENPUMNHATHO, WO CbOroAaHi B pabcrBi 6inblue
nwpen, Hixk byno go Toro, AK BOHO 6yno odiuinHo ckacosaHo B 1800-x
POKax, Tak CaMo fK i peryisipHe BUKPUTTA BiJOMUX KOMNAHI Yy
BUKOPUCTAHHI aguTadoi npadi € nigaum. Lia chepa 3anyyeHHA
3aLiKaBNeHUX CTOPIH, y4acTi rpomaam Ta LiNiCHOCTI NaHUOra nocTraBokK
3a/IMLLAETbCA OAHMM i3 HaUbINbLW HENPUEMHUX | KPUTUUHUX €/IEMEHTIB
KCB.

According to the Global Slavery Index, it is estimated that around 40 million
people are currently living in conditions of modern slavery. This is indeed a
higher number compared to the estimated number of people in slavery
during the 18th and 19th centuries, when the transatlantic slave trade was at
its peak. https.//www.walkfree.org/global-slavery-index/
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Transparency (sustainability & responsibility
reporting, government payments)

Ethical practices (bribery & corruption prevention,
values in business)

Philanthropy (charitable donations, provision of
public goods & services)

Fair labour practices (working conditions,
employee rights, health & safety)

Supply chain integrity (SME empowerment, labour
& environmental standards)

Ecosystem protection (biodiversity conservation &
ecosystem restoration)

Renewable resources (tackling climate change,
renewable energy & materials)

Zero waste production (cradle-to-cradle processes,
waste elimination)

https://assets.kpmg.com/content/d

am/kpmg/ch/pdf/ch-integrity-

thermometer-en.pdf

Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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5. IHK KcB 2.0

OHK KCB 2.0 — EKOJIOTI4YHA LLINICHICTb

. Economic
Value creation
development

EKonoriyHa WinicHicTb BCTAHOBIOE NNAHKY BULLE, HiXK MiHIMmi3auin

LWWKOAMW, i paawe cnpAMOBaHa Ha NiATPUMKY Ta NOKPALLEHHA CTiIMKOCTI
ekocuctemun. Knrouosi NOKasHUMKN ePeKTUBHOCTI AalOTb NEeBHe Good Institutional
YABAEHHA Npo ambiuii, Aki Tyt noTpibHi — 100% BigHOBAIOBaHA eHepria e srectenes
Ta BiACYTHICTb Bigxoais. MU He MOXKemMo NpPoAoBXYBaTHU Ti Cami
NPaKTUKMU, AKI, 3rigHo 3 iHaekcom Xusoi nnaHetu WWF, npussenu ao Societal stakeholder

contribution

orientation
BTPATU TPeTUHM 6iopi3HOMAHITTA Ha NAaHeTI BiATOAi, AK BOHM NoYanu
MOHITOpUHr y 1970 poui. TaKoK Mn He MOXXeMO NPOAOB}KYBaTH
PU3UKYBaTU NEpPCneKTMBOI0 He6e3neyHoro — i, MoXX/1Bo, e

KaTtacTpodiyHOro Ta HE3BOPOTHOrO. - 3MiHa Kaimary.

Capital investment (financial, manufacturing,
social, human & natural capital)
Beneficial products (sustainable & responsible
goods & services
Inclusive business (wealth distribution, bottom of
the pyramid markets)

Leadership (strategic commitment to sustainability
& responsibility)

Transparency (sustainability & responsibility
reporting, government payments)

Ethical practices (bribery & corruption prevention,
values in business)

Philanthropy (charitable donations, provision of
public goods & services)

Fair labour practices (working conditions,
employee rights, health & safety)

Supply chain integrity (SME empowerment, labour
& environmental standards)

Ecosystem protection (biodiversity conservation &
ecosystem restoration)

Renewable resources (tackling climate change,
renewable energy & materials)

Zero waste production (cradle-to-cradle processes,
waste elimination)

https://assets.kpmg.com/content/d

am/kpmg/ch/pdf/ch-integrity-
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Visser, W. V. (2011). The Ages and Stages of CSR: Towards the Future with CSR 2.0. John Wiley & Sons, Inc
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6. AHK KcB 3.0 Ta KcB 4.0

KCB 3.0

BignosigHo ao AiomoHa (2012), KCB 3.0 3anyuyae rpomaam 3a reorpadiyHMmm, BiKOBUMM Ta COLia/IbHO-eKOHOMIYHUMU MEXKaMK,
CKOPOUYIOUYM Yac 3aTPMMKM, 36epiratoum 3auiKaBaeHiCTb 3aLiKaB1€HUX CTOPiH i 6epyun Ha cebe BignoBiAaNbHICTb

Y nponoHoBaHiii ctpykTypi KCB 4.0 MaHpo (2020) ctBepaKye, Wwo HeobxiaHO 3MiHUTKU cnocib, y AKMI opraHisauii Ta KomnaHii
npayloloTb i BeayTb b6isHec y pamKax po3BuTtky KCB Ta cninbHOro Ta iHTerpoBaHoro cepeagosuuwia. Kao4vosi npuHumMnu ta Temu gns
KCB 4.0 BknO4aTMMyTb «MeTa» AK OCHOBHMUIA NpiopuUTeT, iHHOBAL,ii, 3a/ly4eHHA Ta cniBnpauA 3 ycima naptHepamu; igeHTudikauis,
3a/ly4eHHA Ta CNiBTBOPYICTb 3 yciMa 3auliKaB/IeHUMM CTOPOHAMMU; CMiZIbHA Ta iHTErpoBaHa WiHHICTb Ha 6inbl rMM6oKoMmy piBHi;
rnnboka TpaHcpopmauia Ta CTBOPEHHA MepeXi B HOBi eKocucTemi; BUMIpPHI Lini ctanoro po3suTKy (LICP) 3 nocTiiiHOMO OLiHKOIO

Ta OHOBJIEHHAM, CUCTEMHA OPIEHTALLiA HA PiBHi KepiBHUKIB i cNiBPOBITHUKIB; i LMKAIUHI couianbHi micii 3 eKonoriyHMMM neTramu
(Munro,2020, p.217-219)

Dumont, J.M. Don’t mess with CSR 3.0 (2012) Singapore Business Review. https://sbr.com.sg/media-marketing/commentary/don%25E2%2580%2599t-mess-csr-
30

Munro, V. (2020). CSR for Purpose, Shared Value and Deep Transformation. Emerald Publishing Limited. https://doi.org/10.1108/9781800430358
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ECORE

FEHEPALLIT TA MOKOIHHA KOPMOPATMBHOI COLIABHOI BIAMOBIAAIBHOCT

1. ETTOXW TA ETATIN KCB

2. TIOTPIMHE TIPOKJISITTSI CYHYACHOI KCBB

3. [PUHLNTTN KCB 2.0

4. KCB 1.0 vs KCB 2.0 MAKPO- TA MIKPOPIBEHI
o. HHK KCIB 2.0

G.KCB 3.014.0
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